O ¢mHaHcoBOM
YNO/IHOMOYEHHOM

®rHaHCOBbIN YNOAHOMOYEHHbIN -

3TO He3aBMCKMMOe A0MKHOCTHOE 1NLLO,
KOTOpOe ocyLecTBaseT gocygebHoe
yperynmMpoBaHue CNopoB Mexay
GUHAHCOBBLIMM OpraHM3auMAaAMM U NX
KAMEHTaMU - GU3NYECKUMU NNLLEaMMU,
no3B0/q1 13bexaTb 0bpalleHms B Cya.

JonxHocTb $UHAHCOBOrO YNOHOMOYEHHOro
yupexpeHa OepepanbHbiM 3akoHOM «O6
YMOSTHOMOYEHHOM MO NMpaBaM noTpebutenen
GUHAHCOBbIX YCIy».

Ecnu puHaHcoBaA opraHusauma

OTKa3bliBaeTcA y40BAeTBOPUTb
BalM TpeboBaHWA, 3a 3aLMUTON
CBOMX NpaB g0 obpalleHnsa B

Cy4 Bbl A40MXKHbI 06PaTUTLCA K
d1HaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHms
obpalleHnsa pUHAHCOBLIN
YMNO/IHOMOYEeHHbI MPUHKUMaeT
peLleHre 0 ero NosIHOM UK
4YaCTMYHOM yA0B/ETBOPEHUU UK
06 OTKase B ero yg0B/1eTBOPEHUN.

PelwweHne prHaAHCOBOro ynosaHOMOYEHHOro
noanexuT o6a3aTeslbHOMY UCMOMHEHUIO
dUHaHCOBOM opraHusaumen.

8 (800) 200-00-10

6ecnaaTtHbIM 3BOHOK no Poccuu

MopAagoK obpaweHusn
K PUHAHCOBOMY YNOJAHOMOYEHHOMY

{ [o HanpaBneHus obpalleHus
1 $rMHaAHCOBOMY YNOTHOMOYEHHOMY
\ obpaTtuTech ¢ 3asAB/eHNEM-MNPEeTEH3NeN
B OKa3aBLUYyo BaM yciyry GuMHaHCOBYO
opraHusaumio

CobntofeHne NPeTeH3NOHHOIro NOPAAKa,
npenycMoTpeHHoro ctatbén 16 3akoHa N2123-D3,
ABNAETCA 06A3aTE bHbIM.

$prHaHCOBOW opraHn3auum nnu
\ He nony4ynnm ero B yCTaHOBJ'IeHHbIVI CPOK,
HanpaBbTe obpatleHne pUHAHCOBOMY
YMNOSIHOMOYEHHOMY

/ ! Ecnu Bbl He cornacHbl ¢ OTBETOM

O6palLeHne MOXeT 6blTb HaNpPaBIeHO:
* yepes INYHbIN KabuHeT Ha canTe PUHAHCOBOro
yrnosHoMo4eHHoro www.finombudsman.ru;

* B MUCbMeHHOW dopMe Mo agpecy:
19017, r. MockBa, CTapOMOHETHbIM nep., oM 3,
nonyyatens - AHO «COODY».

{ Nony4yuTte peleHne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpaleHuto. DMHaHcoBas opraHmM3aLus

o653aHa UCMOMHUTD peLleHmne B CPOK,
yKasaHHbIl B peLleHmnm

B clydae Hecornacua C peweHmnem q)l/IHaHCOBOI'O
YMNOJTHOMOYEHHOIO Bbl Brpase O6paTVITbCF| B cyn
C NCKOM K dDVIHaHCOBOﬁ opraHmsauuu.

MNopgpo6bHas nHpopmMaLmsa
Ha opuymMasbHOM

camTe pUHAHCOBOrO
YyMNOMHOMOYEHHOI O

www.finombudsman.ru

Cnyxb6a dnHaHcoBOro
@ YyNO/IHOMOYEHHOro

YperynuposaHue
cnopoB PMHAHCOBbIM
YMNOJIHOMOYEHHbIM



[ocyaebHoe yperynnpoBaHue CNopoBs
GMHAHCOBbLIM YMNOAHOMOYEHHbIM

OBA3ATE/IbHO

HoBbIll NopsaaoK yperyMpoBaHus CopoB
yctaHoBneH ®epepanbHbiM 3akoHoM oT 04.06.2018
N2 123-D3 «O6 ynonHOMOYEHHOM MO nMpaBam
noTpebutener GUHAHCOBBIX YCNYr» U ABNAETCA
obs3aTeNnbHbIM ANA NoTpedbuTens

BECN/IATHO

Mpurém 1 paccMoTpeHmne obpalleHuin noTpebutenen
dMHAHCOBBIM YNMOTHOMOYEHHbIM OCYLLLECTBIAETCA
6ecnnaTHo

MPOCTO

Mopaya obpalleHns He TpebyeT creumanbHblX
3HaHUM, B Clyyae 3aTpyLoHEHUN NOTpebuTento
6yneT okazaHa NoMolLLb B ero opopMIeHNN.

Mpw HeobxopmmocTn Crnyxb6a pUHaHCOBOro
YMOSIHOMOYEHHOIO CAMOCTOSITENIbHO OPraHu3yeT
npoBefeHMe HE3ABNUCMMOM 3KCMEPTU3bI

AOCTVYINHO

Ob6palueHne MoxXeT 6bITb HarNpaBeHO B MUCbMEHHOM
dopMe NMMbo NyTEM 3aMnoNHEHUS CTaHOAPTHOM
dopMbl B IMYHOM KabuHeTe Ha canTe G1UHAHCOBOrO
YMOJIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPUHNUMAET PeLleHne B TeUeHne

15 paboumnx gHen. B cnyyae npoBeneHmsa askcnepTusbl
paccMoTpeHre MOXET 6blTb MPUOCTAHOBIEHO

He 6onee yeM Ha 10 pabouunx gHen

3PDEKTUBHO

B cny4dae HeEUCNoOJTHEHUA peLlleHna CbVIHaHCOBOFO
YNOJTHOMOYEHHOI O I'IOTpe6VITeJ'HO BblﬂaéTCﬂ
UCMNONHUTENbHbIN AOKYMEHT ONda NpUuHyaunTeibHoOro
NCNONTHEHUNA peLlleHnA

Cnopsbl, nognexxawmue paccMmoTpeHUo

(bVIHaHCOBbIM YNO/THOMOYEHHbIM

®uUHaHCOBbIN YNMOTHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaLME CIIeAYOWNM KPUTEPUSAM:

CMNOP O 3AWLUTE MNMPAB NOTPEBUTENA

POrHaHCOBbIN YNOSHOMOYEHHbIM
paccMaTpmBaeT obpalleHne notpebutens

c TpeboBaHMeEM K PUHAHCOBOM OpraHmM3saLmm,
oKasaBLuel eMy yCyry.

[MoTpebutenb — dmnsnyeckoe nuLo,
ycnyra KOTOpoMy okasaHa B LLensiX,
He CBA3aHHbIX C OCYLLLECTB/IEHNEM
VUM NpeanpuHMMaTEIbCKON
OEeATENbHOCTM.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pa3smep vMyLLecTBEHHOro TpeboBaHUA
noTpebuTens He A0/XEeH NPeBbILIaTb
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHuU4YeHus No cymme
TpeboBaHUN.

CMOP C ONPEAENEHHOW ®UHAHCOBOM
OPFAHU3ALUMEN

ObpalleHre MoOXeT 6biTb HaMpaBneHo B
OTHOLWEHUN GMHAHCOBOM OpraHmM3aLmy,
B3aMMoOenCTBYOLLEN C GUHAHCOBBLIM
yMOSIHOMOYeHHbIM. B3anmopencteme moxet
6bITb OCYLLECTB/IEHO Kak B O6POBOSIbHOM, Tak
M B 06A3aTeNIbHOM NopsaKe.

PeecTtp v nepeyeHb GUHAHCOBbIX
opraHusaLuin, B3aMMoLeNCTBYOLLNX
C PUHAHCOBbIM YMOTHOMOYEHHbIM,
pasmelleHbl Ha oduLManbHOM canTe
$dNHAHCOBOrO YNOIHOMOYEHHOIO U
odunumanbHom cante baHka Poccum.

OpraHunsauuu, B3anmogenctTeyruwme c
$PUHAHCOBbLIM YNO/IHOMOYEHHbIM

B OBA3ATE/IbHOM MNOPAAKE

l 01.06.2019

CTPAXOBbBIE OPFTAHU3ALIUN,
OCyLLeCTBASAUNE OeATENbHOCTb MO
OCATO, ACATO u cTpaxoBaHMIO HA3E€MHOIO
TpaHCNopTa, KpoMe Xefe3HOLOPOXHOro

® 28.11.2019

BCE CTPAXOBbIE OPTAHU3ALIUN,
KpOMe CTPaxoBblX OpraHmM3aLLuin,
OCYLLLECTBASALWMNX UCKTHOYUTENBHO
obsa3aTenbHOe MeAULMHCKOE CTPaxoBaHue

® 01.01.2020
MUKPO®PUHAHCOBbIE OPFTAHU3ALIMA

® 01.01.2021

KPEAUTHbIE OPFTAHU3ALIUN,
JIOMBAPObI, HETOCYOAPCTBEHHbIE
NEHCUOHHbIE ®OHAbl, KPEAUTHbIE
NMOTPEBUTEJIbCKUE KOOMEPATUBDI

BepeHwe peectpa ¢MHAHCOBbIX OpraHmsauni,
0653aHHbIX OpraHM3oBaTb B3aMMOLENCTBUE,
ocyuwiecTBnsaeTca bankom Poccum

B AOBPOBOJ/IbHOM NMOPAAKE

JNNIOBbIE PUHAHCOBbDIE OPFTAHU3ALIUU,
okasblBaroLme GUHAHCOBbIE YCYTK
notpebutenam, c 03.12.2018 ropa

BMpaBe OpraHM3oBaTb B3aUMOLENCTBME

¢ PUHAHCOBBIM YNONHOMOYEHHbIM B
[06POBOMIBHOM MOPSAAKE HA OCHOBAHMUMN
MoAaHHOIro UMK 3aaBIeHNs

BepeHve nepeyHs pUHAHCOBbBIX OpraHu3aL i,
OpraHM3oBaBLIMX B3aMMOLeNCTBME HA [OBPOBOSIbHOMN
ocHoBe, ocyuectenserca AHO «COODY»



